
S U M M A R Y

GoSip  is  a  premium dr inks del ivery  serv ice  for  Br ighton and Hove.  We a im to  f i l l  a
gap in  the  market  by  prov id ing h igh qual i ty  wines ,  beers ,  sp i r i ts  and pre -mixed
cockta i ls  de l ivered to  our  customers  doors  in  30 minutes or  less ,  wi th  a  key  focus
on Sussex wines and Beers.  

W H Y  G O S I P ?

Sussex has a  weal th  of  h igh qual i ty ,  award winning wines ,  and local ly  brewed
beers.  GoSip  a ims to  ce lebrate  our  fantast ic  local  produce ,  by  curat ing the  best  of
the  local  area for  our  menu.  You wi l l  f ind  a  range Sussex reds ,  whi tes ,  rosés and
spark l ings ,  a longside a  fantast ic  se lect ion of  beers  f rom the Sussex area ,  as  wel l
as  a  weekly  changing guest  brewery ,  where  we wi l l  explore  the  ec lect ic  mix  of
smal l  and micro-brewer ies  that  Br ighton and the  surrounding areas offer .  GoSip
wi l l  champion these products  across our  socia l  media  channels ,  br inging wel l
deserved at tent ion to  these wonderfu l  dr inks  that  us  Ryers  should  be proud of .

On demand del ivery  is  a  rapid ly  growing and thr iv ing business model ,  and ref lect
consumers desi re  to  have convenience at  the  tap of  but ton.  This  is  not  a  serv ice
aimed at  the  c lubbing crowd looking to  carry  on the  party ,  i t  is  square ly  a imed at
households and groups who would  prefer  to  stay  in  and avoid  the  crowds,  but  st i l l
have a  good t ime.  

W H A T  M A K E S  U S  D I F F E R E N T ?  

Although Br ighton and Hove a l ready has 24hour  and late  n ight  de l ivery  opt ions.
Every  one of  these serv ices only  offer  cheap beers ,  wi th  astounding mark  ups ,  and
sulphi te  r ich ,  cash and carry  wines.  Make no mistake ,  Br ighton and Hove res idents
have an appet i te  for  more premium products ,  why should  these res idents  be lef t
by  the  way s ide ,  and have no opt ion for  dr inks  del ivery?  
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D E L I V E R Y

GoSip  wi l l  on ly  ever  use i ts  own dr ivers  for  de l ivery  and never  a  th i rd  party .  This
is  to  ensure  the  absolute  h ighest  qual i ty  of  de l ivery ,  and most  important ly  ensure
that  every  de l ivery  is  age ver i f ied.  Del iver ies  wi l l  be  made only  by  the  Founder ,
E l l iot t ,  and GoSip ’s  h ighly  t ra ined del ivery  staff .  Del iver ies  wi l l  on ly  ever  be  made
via  Smart  Car ,  E lect r ic  Car  or  E lect r ic  B ike.  This  is  to  address any  noise  concerns ,
as  wel l  as  ensur ing that  we send a  st rong message to  our  customers  and to
Br ighton as  a  whole  that  the  env i ronment  matters.  

A G E  V E R I F I C A T I O N  A T  T H E  H E A R T  O F  W H A T  

W E  D O

Although at  launch,  GoSip  wi l l  u t i l ise  3rd  party  p lat forms to  host  i ts  menu and
take orders ,  as  the  business grows we wi l l  launch our  own app.  Our  age
ver i f icat ion checks wi l l  look to  go above and beyond what  any  other  compet i tor  is
offer ing.  We wi l l  employ  the  same technology as  used on gambl ing s i tes  and apps
to ensure  that  anyone under  the  age of  18 wi l l  not  be  able  to  p lace orders.

GoSip  a ims to  del iver  the  absolute  gold  standard in  age ver i f icat ion on del ivery .
We wi l l  go  above and beyond what  the  3rd  party  de l ivery  companies  offer .

J O B  C R E A T I O N

As GoSip  expands,  we a im to  offer  ext remely  f lex ib le  job opportuni t ies  for
res idents  in  Br ighton and Hove.  Dr ivers  /  R iders  wi l l  be  paid  on a  per  de l ivery
basis ,  and wi l l  be  able  to  choose when they  work ,  how often they  work ,  and how
long they  work.  Unl ike  th i rd  party  de l ivery  companies ,  we wi l l  not  penal ise  our
staff  for  refus ing a  del ivery  for  e i ther  lack  of  ID  or  intox icat ion.  Refusal  to  de l iver
is  st i l l  a  de l ivery  that  our  team member  wi l l  be  paid  for .  

Dr ivers  and Riders  wi l l  not  have to  prov ide the i r  own work  vehic le ,  they  wi l l  be
able  to  use the  company vehic les  to  make del iver ies.  This  makes i t  much easier
for  f lex ib le  work ing for  our  staff ,  and a ims to  encourage people  who would  not
otherwise be able  to  work  as  del ivery  staff  due to  a  lack  of  vehic le ,  be  able  to
work  and earn.  
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O P E N I N G  H O U R S

We l ive  in  a  24-hour  wor ld.  Our  or ig inal  business p lan ref lected th is .  

However ,  af ter  meet ing wi th  Sussex Pol ice  and Br ighton & Hove counci l  of f icers
we are  now proposing to  operate  unt i l  11pm Sunday -  Wednesday ,  and 2am
Thursday -  Saturday.  
We fee l  the  request  for  the  2am l icense on the  3  days is  just i f ied  due to  a  h igh
customer  demand through unt i l  those hours.  

C O N D I T I O N S  

Fol lowing carefu l  thought ,  we are  proposing amending the  or ig inal  operat ing
schedule  to  inc lude the  fo l lowing:  

A G R E E D  W I T H  E H  O F F I C E R

Al l  de l iver ies  wi l l  be  carr ied  out  in  one 0.7L Smart  Car ,  e lect r ic  car  or  on
Electr ic  b ikes only .  No other  vehic les  inc luding mopeds wi l l  be  used for
del iver ies  f rom the premises.
Signage wi l l  be  d isplayed asking staff  to  respect  the  res idents  r ight  to  peace
and quiet  and to  leave the  area quiet ly
Staff  wi l l  not  congregate  outs ide the  premises but  wi l l  remain  indoors  in  the
wai t ing area whi le  they  are  wai t ing  to  col lect  the  products  to  be  del ivered.

A D D I T I O N A L  C O N D I T I O N S  P R O P O S E D  

F O L L O W I N G  M E E T I N G  W I T H  P O L I C E  A N D  

L I C E N S I N G  O F F I C E R S

Products  offered for  sa le  wi l l  be  predominant ly  (at  least  66% by  product  range)
local  beers  and wines.  Spi r i ts/  cockta i ls  wi l l  u t i l ise  h igh-end branded spi r i ts
only .  
A lcohol  wi l l  on ly  be  del ivered to  res ident ia l  and business addresses.  The
recip ient  wi l l  be  requi red to  show the requis i te  ID  to  ensure  that  they  are
c lear ly  a  res ident  or  employed at  the  named del ivery  address.  A lcohol  wi l l  not
be del ivered to  customers  at  a  park ,  in  an  open space ,  the  beach,  a  bus stop
etc.  
Del ivery  r iders  must  be  inst ructed to  abort  de l ivery  where  that  sa le  is  be l ieved
to be a  “st reet  sa le”  or  to  an open space.  A l l  such instances wi l l  be  recorded
in  the  refusals/ inc idents  log 11



A D D I T I O N A L  C O N D I T I O N S  P R O P O S E D  

F O L L O W I N G  M E E T I N G  W I T H  P O L I C E  A N D  

L I C E N S I N G  O F F I C E R S  ( C O N T I N U E D )

Del iver ies  wi l l  be  made by  employees of  the  premises l icence holder  only .  No
th i rd -party  de l ivery  companies  wi l l  be  engaged to  make del iver ies  on behal f  of
the  premises l icence holder .
There  wi l l  be  no col lect ion fac i l i t ies  avai lab le  f rom the premises.
Pr ior  to  p lac ing an order ,  the  customer  wi l l  be  requi red to  enter  the i r  date  of
b i r th  as  part  of  the  purchase order .  Anyone under  25 wi l l  be  informed that  they
wi l l  need to  prov ide ID  at  the  t ime of  de l ivery .  
Del ivery  wi l l  on ly  be  made to  the  person p lac ing the  order .  Should  the  person
accept ing del ivery  look under  25 ,  ID  wi l l  be  requi red pr ior  to  the  del ivery  be ing
made.  Should  no ID  be prov ided ,  the  del ivery  wi l l  not  be  completed and the
customer  wi l l  be  fu l ly  refunded.  The terms of  th is  condi t ion  wi l l  be  not i f ied  to
the customer  pr ior  to  any  order  payment  be ing accepted and the  customer  wi l l
be  requi red to  acknowledge that  they  understand th is  term of  de l ivery .  
No del ivery  wi l l  be  made to  a  person who is  deemed by  the  del ivery  person to
be intox icated.  Should  a  person be deemed intox icated ,  the  del ivery  wi l l  not  be
completed and the  customer  wi l l  be  fu l ly  refunded.  The terms of  th is  condi t ion
wi l l  be  not i f ied  to  the  customer  pr ior  to  any  order  payment  be ing accepted and
the customer  wi l l  be  requi red to  acknowledge that  they  understand th is  term of
del ivery .  

R E M O V E  T H E  F O L L O W I N G  C O N D I T I O N S  F R O M  

T H E  O R I G I N A L  A P P L I C A T I O N  

Del iver ies  wi l l  be  made by  us ing age ver i f icat ion and s igned for  upon del ivery .
For  de l iver ies  where  the  a lcohol  is  de l ivered by  a  th i rd  party ,  the  a lcohol  is
concealed in  a  secure  sealed package,  and the  DPS has no d i rect  superv is ion
or  contro l  over  the  del ivery  (such as  an independent  cour ier  or  Royal  Mai l ) ,
there  cannot  be  an age ver i f icat ion chal lenge on del ivery ,  but  the  above
condi t ions wi l l  be  fo l lowed.  
For  de l iver ies  made d i rect ly  by  the  DPS or  the i r  employees ,  s taff  or  agent  or
persons inst ructed by  the  DPS/PLH,  the  person accept ing the  del ivery  must  be
aged 18 years  or  over .  Where  the  person accept ing del ivery  appears  to  be
under  25 ,  a  recognised photographic  ID  must  be  produced pr ior  to  de l ivery .  No
ID ,  no del ivery .  
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